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NYC HEALTH + HOSPITALS/ELMHURST OPENS NEW MENTAL HEALTH UNIT
RENOVATED UNIT FEATURES AMENITIES FOR PATIENTS DEALING WITH PHYSICAL AND MENTAL HEALTH ISSUES

NYC Health + Hospitals/Elmhurst has opened a newly 
renovated Behavioral Health unit designed to meet the 
special needs of geriatric and frail patients. Located 

on the hospital’s 11th fl oor, the new unit can serve up to 11 
inpatients, providing a warm and welcoming atmosphere in a 
setting designed for individualized care and enhanced safety 
for a particularly vulnerable population.
The new unit features specialized amenities for patients 
coping with both physical and mental health challenges. To 
address the physical challenges of a geriatric or otherwise 
frail population, the unit has skid-free fl ooring to decrease the 
risk of falls, handrails in the bedrooms and lounge/day area, 
chairs that help lift patients to a standing position, and raised 
toilet seats. The lounge/day rooms are bright and spacious, 
with a calm and inviting tone, designed to reduce the anxiety 
that many patients with behavioral health needs experience. 
To increase safety at night, patient rooms have functional night 
lights, and bed alarm technology is in place.
A therapist is assigned to the unit to provide appropriate 
group activities.
“We are very happy to open this beautifully renovated space 
for patients dealing with both physical and mental health 
issues,” said Israel Rocha, CEO of NYC Health + Hospitals/
Elmhurst and Vice President of NYC Health + Hospitals. “We 
are also enormously proud of the teamwork involved between 
the departments of Behavioral Health and Medicine that have 
made this new unit into a reality. This successful collaboration 
will help us provide improved care for our elderly and frail 
patients as they undergo treatment for mental and physical 
health issues in a supportive environment.”  
“I congratulate Elmhurst Hospital for their new inpatient 
behavioral health unit for the elderly and frail,” said New York 
State Assembly Member Brian Barnwell. “As our population 
ages, we need to adapt and make sure our hospitals expand 

to refl ect this reality. I applaud Elmhurst Hospital for this 
expansion that will provide safe individualized care for our 
seniors, and I'm thankful that Elmhurst Hospital continues to 
put patients fi rst.”
“Elmhurst Hospital continues to differentiate itself by its 
phenomenal attention and care to our community’s needs,” 
New York City Council Member Francisco Moya said. “This 
modernized Behavioral Health unit will provide much-needed 
amenities to tend to some of our most vulnerable neighbors. 
As our population ages, it is incumbent on us to ensure elderly 
and frail patients receive the superior care they deserve. I 
applaud Elmhurst Hospital for its leadership in that effort.”
The renovation project cost $750,000.
For more information on Behavioral Health services at NYC 
Health + Hospitals/Elmhurst, please call 718-334-4000.
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NYC HEALTH + HOSPITALS/ELMHURST RECEIVES PRESTIGIOUS 
INTERNATIONAL RECOGNITION AS “BABY-FRIENDLY” HOSPITAL
NYC HEALTH + HOSPITALS/ELMHURST HAS RECEIVED
INTERNATIONAL RECOGNITION AS A DESIGNATED BABY-FRIENDLY BIRTH FACILITY

ELMHURST 
RECOGNIZED BY 
NEW YORK STATE 
FOR INFANT “SAFE 
SLEEP” INITIATIVE 
NYC Health + Hospitals/Elmhurst 
recently received the New York 
State Perinatal Quality Collaborative 
(NYSPQC) Safe Sleep Project’s 
Quality Improvement Award. This 
award is given in recognition of 
the hard work and dedication 
of the hospital’s staff to improve 
safe sleep practices for infants. 
Requirements to receive the 
award include working to increase 
documentation of caregiver safe 
sleep education during the birth 
hospitalization; modeling of a safe 
sleep environment during the birth 
hospitalization; and ensuring an 
infant caregivers’ understanding of 
safe sleep educational messages. 

ELMHURST SIMULATION CENTER DIRECTOR 
RECEIVES AWARD FOR ADVANCEMENT OF 
HEALTHCARE PROVIDER TRAINING

Dr. Suzanne Bentley received the Innovation in 
Simulation Award from the Society for Simulation 
in Healthcare Emergency Medicine Division 
in January 2019 at the International Medical 
Simulation in Healthcare Conference held this year 
in San Antonio, Texas. Dr. Bentley is the Medical 
Director for the Center for Simulation at NYC Health 
+ Hospitals/Elmhurst, which was opened in 2015 
and offers interdisciplinary education for nurses, 
doctors, and all staff. The simulation center offers 
many programs, such as educational programs on 
cardiac arrest and trauma care for adults, children, 
and infants, obstetric simulations such as high risk 

childbirth deliveries, trauma care, and care for patients with heart attacks or 
strokes. Dr. Bentley is being recognized for her passion and commitment to 
medical and clinical education and specifi cally for innovative projects she 
and her team lead for the hospital, such as the in situ simulation program 
for victims of cardiac arrest. In situ simulation means simulation done in the 
actual clinical environment (for example, taking the mannequin simulator 
to a real patient room and having an actual patient care team respond and 
care for the “patient”). These simulations offer a safe opportunity for team 
participation and debriefi ng (or discussion after the simulation exercise) in 
order to educate providers, but are also a novel and innovative way to assess 
and improve patient care and safety in the actual clinical environment. This 
exciting initiative allows teams to train outside of the traditional simulation 
lab in the real clinical environment and refl ects the innovative nature and 
focus of the Simulation Center at Elmhurst.

Baby-Friendly USA, Inc is the U.S. authority for the 
implementation of the Baby-Friendly Hospital Initiative 
(“BFHI”), a global program sponsored by the World 

Health Organization (WHO) and the United Nations Children’s 
Fund (UNICEF). The initiative encourages and recognizes 
hospitals and birthing centers that offer an optimal level of 
care for breastfeeding mothers and their babies. Based on the 
Ten Steps to Successful Breastfeeding, this prestigious interna-
tional award recognizes birth facilities that offer breastfeeding 
mothers the information, confi dence, and skills needed to 
successfully initiate and continue breastfeeding their babies.
“Obtaining Baby-Friendly Designation is a vigorous process.  

Our staff and patients should 
be extremely proud of all the 
hard work that was placed 
into this effort over the past 
few years,” said Dr. Jennifer 
Pintiliano, NYC Health + 
Hospitals/Elmhurst Associate 
Director of Pediatrics.
“This designation is an 
attestation to the exemplary 
level of care we provide to 
our patients in Maternal Child 
Health.  The practices are 

evidence-based which will lead to improved outcomes for our 
mothers and babies.”
There are more than 20,000 designated Baby-Friendly 
hospitals and birth centers worldwide. Currently there are 561 
active Baby-Friendly hospitals and birth centers in the United 
States. The “Baby-Friendly” re-designation is given after a 
rigorous on-site survey is completed. The award is maintained 
by continuing to practice the Ten Steps as demonstrated by 
quality processes.
Further information about the U.S. Baby-Friendly Hospital 
Initiative may be obtained by visiting www.babyfriendlyusa.org.

Some of the healthcare providers from Elmhurt's Baby-Friendly team

butlerat
TextBox
Providers from Elmhurst's "Baby-Friendly" team celebrate     
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DR. SHEELA MARU
Dr. Sheela Maru comes to NYC Health 
+ Hospitals/Elmhurst from Boston 
University Medical Center, where she 
was a generalist attending physician 
in Obstetrics and Gynecology for the 
past 5 years. In the BU Dept of ObGyn, 
she was the Director of the section 
of Global Health and the Refugee 
Women’s Health Clinic. 

Since 2007, she has been involved with Possible/Nyaya 
Health Nepal, a non-profi t healthcare provider partnering 
with the Government of Nepal in two rural districts of 
Nepal. In her role as Women’s Health Advisor, Sheela works 
on strengthening women’s health services at the hospital 
and community level, and conducting implementation 
science research examining the process and effect of 
programs. 
At Elmhurst, she will be providing generalist care and care for 
refugee and asylum-seeking patients. She will also be working 
with Elmhurst’s Global Health Institute to explore collaborations 
around community engaged care in Queens.

DR. SAMUEL TROSMAN
It is with great pleasure that we 
announce the appointment of Dr. 
Samuel Trosman as Regional Director 
of Otolaryngology for NYC H+H / 
Elmhurst and Queens.  
Dr. Samuel J. Trosman grew up 
outside of Chicago, Illinois after he 
and his family immigrated to the 

United States from Russia at the age of 3.  After obtaining 
his medical degree from the University of Illinois in Chicago, 
he completed residency training in otolaryngology at the 
Cleveland Clinic Foundation in Ohio.  He then completed 
a fellowship in head and neck oncology and microvascular 
reconstruction at the University of Miami, where he received 
both the fellow teaching and research awards. 
He is a member of the American Academy of 
Otolaryngology and the American Head and Neck Society.  
In addition to practicing general otolaryngology for both 
adult and pediatric populations, he has a specifi c interest in 
the treatment of head and neck tumors and malignancies, 
including thyroid and parathyroid surgery, transoral robotic 
surgery of the aerodigestive tract, and microvascular free 
tissue transfer for reconstruction of form and function 
following ablative surgery.    
Dr. Trosman and his caring team of providers offer 
treatment for the following conditions:

NYC HEALTH + HOSPITALS 
ELMHURST WELCOMES NEW 
PHYSICIANS TO OB/GYN 
AND OTOLARYNGOLOGY 
DEPARTMENTS

For more information on Elmhurst’s Ear, Nose, and Throat 
program or to make an appointment, 

please call 718 334-3150.

• Chronic rhinosinusitis 
• Allergic rhinitis
• CSF leaks/encephaloceles
• Thyroid neoplasms
• Nasal airway obstruction

• Facial trauma
• Head and Neck cancer
• Salivary gland neoplasms
• Hearing loss
• Chronic tonsillitis 

ELMHURST COMMUNITY ADVISORY 
BOARD HOSTS ANNUAL LEGISLATIVE 
BRUNCH
On February 22, NYC Health + Hospitals/Elmhurst’s Community 
Advisory Board (CAB) hosted its Annual Legislative Brunch. 
As in past years, the CAB invited local elected offi cials to learn 
about Elmhurst’s accomplishments and innovative plans for 
the future.   U.S. Congress Member Alexandria Ocasio-Cortez, 
New York State Senator Toby Ann Stavisky, New York State 
Assembly Members Catalina Cruz and David Weprin, and New 
York City Council Members Daniel Dromm and Francisco Moya 
were among the attendees. Several other elected offi cials 
also sent representatives, including Congress Member Grace 
Meng, State Senator Jessica Ramos, Assembly Members 
Michael DenDekker, Brian Barnwell, and Aravella Simotas, 
and Councilmembers Paul Vallone and James Van Bramer. 
The guests listened to presentations by Vice President of NYC 
Health + Hospitals and Elmhurst’s CEO Israel Rocha and Drs. 
Joshua Aron (Chief of Gastroenterology) and Hugh Lavery 
(Chief of Urology) regarding Elmhurst’s FY 2020 capital request 
for funds for a new Ambulatory Surgery Center. Elected offi cials 
pledged over $5 million to support this important new facility, 
which will treat conditions such as prostate cancer, colon cancer, 
and kidney disease. 
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NYC HEALTH + HOSPITALS/ELMHURST INTRODUCES 
“MEATLESS MONDAYS” MENU FOR PATIENTS

NYC Health + Hospitals/Elmhurst recently rolled out a “Meatless Monday” 
menu option for patients.
The program features new plant-based menu options and an education effort 

to help patients adopt healthier diets. 
With the slogan “Power Up with Plants,” Meatless Monday meals will be offered 
by the Food and Nutrition Department with the support of dietitian education, 
tray cards, tray-passers, and client navigators. Every Monday, patients will be 
encouraged to select options that now include garden bolognese and three-bean 
chili.
Many of the new recipes were taste-tested and adjusted to improve fl avors and 
textures.
“The response from our patients has been overwhelmingly positive, said Jey Hwang, 
RD, MA, CDN, Elmhurst’s Director of Food and Nutrition. “They really love the new 
items and appreciate our efforts to offer healthy vegetable-based items. 
“This is a testament to the hard work of our food services workforce who mobilized 
and rose to the challenge to make this program a reality and ahead of schedule,” 
said NYC Health + Hospitals/Elmhurst  CEO Mitchell Katz, MD. “It will improve the 
patient experience and build healthy habits we hope patients will adopt after they 
leave the hospital.”

WE ASKED OUR HOSPITAL’S REGISTERED DIETITIANS FOR RECIPES FOR EASY MEATLESS MEALS 
THAT YOU CAN TRY AT HOME. HERE ARE SOME OF THEIR FAVORITES:

CONTINUED ON NEXT PAGE

THAI PINEAPPLE FRIED RICE
Yield: 4 servings  
Prep: 15 mins | Cook: 10 mins  
Total Time: 25 mins

Directions:
1. Heat a large wok/cast iron skillet/ non-

stick frying pan over medium-high heat 
and place an empty serving bowl nearby.  
Once pan is hot, add 1 teaspoon coconut 
oil.  Pour in the eggs and cook, stirring 
frequently, until the eggs are scrambled 
and lightly set (about 30 seconds -1 
minute).  Transfer eggs to the serving bowl.

2. Add 1 Tbs. oil to the pan and add pineapple 
and red bell pepper.  Cook, stirring 
constantly until liquid has evaporated 
and the pineapple is caramelized, about 
3-5 minutes.  Then add green onion and 
garlic to the pan.  Cook until fragrant while 
stirring occasionally, about 3 minutes.  

3. Pour the contents of the bowl back into 
the pan and stir to combine, breaking 
up the scrambled egg with your spoon.  
Cook until contents are warmed through 
then remove the pan from heat.  Add the 
soy sauce and chili garlic sauce, to taste.  
Squeeze the juice of ½ lime over the dish 
and stir to combine.  Season to taste with salt and set aside.  

4. Slice the remaining ½ lime into 4 wedges.  Transfer the stir-fry to individual serving 
bowls and garnish each bowl with a lime wedge and light sprinkle of torn cilantro.  

• 2 Tbs. coconut oil 
• 2 eggs, beaten with a dash of salt
• 1.5 cups chopped fresh pineapple
• 1 large red bell pepper, diced
• ¾ cup chopped green onions
• 2 cloves garlic, pressed or minced 
• ½ cup chopped raw, unsalted 

cashews
• 2 cups cooked and chilled brown rice
• 1 Tbs. reduced-sodium soy sauce
• 1-2 tsp. chili garlic sauce or siracha
• 1 small lime, halved
• Salt, to taste
• Handful of fresh cilantro leaves, torn 

Ingredients: 

ONE POT GARLIC PARMESAN PASTA
Yield: 4 servings 
Prep: 10 mins | Cook: 20 mins 
Total Time: 30mins
Ingredients: 
•  2 Tbs. unsalted butter
•  4 cloves garlic, minced
•  2 cups chicken broth
•  1 cup 1% milk
•  8 oz uncooked fettucine 
•  Salt and ground pepper, to taste
•  ¼ cup freshly grated parmesan cheese
•  2 tablespoons chopped fresh parsley, optional
Directions: 
1. Melt butter in large skillet over medium high heat.  

Add garlic and cook, stirring frequently, until 
fragrant, about 1-2mins.

2. Stir in chicken broth, milk, fettuccine; season with 
salt and pepper, to taste.

3. Bring to a boil; reduce heat and simmer, stirring 
occasionally, until pasta is cooked through (about 
18-20 mins).  Stir in parmesan.  If the mixture is 
too thick, add more milk as needed until desired 
consistency is reached.  

4. Serve immediately, garnished with parsley if 
desired. 



During the month of February, NYC Health + Hospitals/Elmhurst celebrated “Go 
Red for Women”, an educational initiative of the American Heart Association 
designed to raise awareness regarding women and heart disease.  On February 

2nd, representatives from Elmhurst’s Cardiology 
team held a lecture for Queens Library employees 
on heart disease and women. Led by Dr. Samantha 
Lee, Dr. David Rubinstein, and Cardiology Nurse 
Practitioner Eleanor Dreyhaupt, the event was 
an opportunity for Elmhurst to do outreach and 
health education for employees of an important 
community partner and was attended by library 
staff as well as Queens Library CEO Dennis 
Walcott.  On February 15th, the hospital hosted its 
annual Go Red community outreach event for staff, 
patients, and the community. Over 500 people 
received educational information about heart 
health, healthy eating, and the benefi ts of good 
nutrition and exercise.
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INDIAN YELLOW LENTIL DHAL
Yield: 4 servings 
Prep: 30 mins | Cook: 10 mins  
Total Time: 40 mins

Ingredients: 
• 1 cup mung dal (moong dal, Indian-yellow lentils)
• 2 cup water or vegetable broth
• 1 tsp turmeric
• Cayenne pepper (dash)
• ½ tsp salt
• 2 Tbs olive oil
• 1 onion, diced
• 1 tsp cumin seeds
• 2 whole cloves
• Black pepper, to taste

Directions:
1. In a large soup or stock pan, combine the mung dal, 

vegetable broth (or water), turmeric, cayenne, and 
salt. Bring to a slow simmer. Cover partially with a lid 
and allow to cook for at least 20 minutes (up to 30-40 
minutes if you like softer dal).  You can add more liquid if 
needed.

2. In a separate skillet, sauté the onion, cumin seeds, and 
clove in olive oil for just a few minutes (until onion is soft).  

3. Add the onions and spices to the mung dal and allow to 
simmer for a few more minutes, stirring well to combine.  
Sprinkle with a dash of black pepper and salt to taste. 

4. Serve with cooked basmati or any cooked rice you have 
for a complete meal.  

NYC HEALTH + HOSPITALS/ELMHURST INTRODUCES 
“MEATLESS MONDAYS” MENU FOR PATIENTS  CONTINUED FROM PREVIOUS PAGE

HEARTY VEGETABLE BURGERS
Yield: 4-6 servings  
Prep: 20 mins | Cook: 10 mins  
Total Time: 30 mins

Ingredients: 
• 1 cup cooked brown rice
• 1 cup raw walnuts
• ½ Tbs. olive oil
• 1/3 medium white onion, diced 
• 1 Tbs. chili powder
• 1 Tbs. cumin
• 1 Tbs sugar (can be white, brown, or coconut sugar)
• 1.5 cups black beans (drained and rinsed)
• 1/3 cup breadcrumbs (can be panko, plain breadcrumbs, gluten-free, etc.)

Directions:
1. Heat skillet over medium heat. Once 

hot, add raw walnuts and toast for 5-7 
minutes, stirring frequently, until fragrant 
and golden brown. Let cool and move 
onto the next step.

2. In the meantime, heat the same skillet 
over medium heat. Once hot, add oil 
and onion. Season with a bit of salt 
and pepper and sauté for 3-4 minutes, 
or until onion is fragrant, soft, and 
translucent. Remove from heat and set 
aside.

3. Once walnuts are cooled, add to blender 
or food processor with chili powder, 
cumin, salt, pepper and coconut sugar 
and blend until a fi ne meal is achieved. Set aside.

4. To a large mixing bowl, add drained, dried black beans and mash well with a 
fork, leaving only a few whole beans.

5. Next add cooked rice, spice-walnut mixture, sautéed onion, panko bread 
crumbs, and mix thoroughly with a wooden spoon for 1-2 minutes, or until 
a moldable dough forms.  Taste and adjust seasonings as needed.

6. Divide burgers into 4-6 patties and heat skillet to medium-high.  Place 1-2 
tsp. olive oil in the skillet and once hot, place patties in skillet.  Let cook 3-4 
minutes until there is a crust on the bottom of burger, then gently fl ip to 
crisp other side.  

7. Serve burger on a toasted bun with desired toppings such as tomato, 
lettuce, onion, etc.

NYC HEALTH + HOSPITALS/ELMHURST CELEBRATES GO RED FOR WOMEN
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ELMHURST CELEBRATES CULTURAL DIVERSITY 
THROUGH SERIES OF HOLIDAY EVENTS

NYC Health + Hospitals recently celebrated 
cultural diversity of through a series of 
holiday events fi lled with music, dance, 

entertainment, and appreciation for the mosaic 
that makes up the hospital’s community.  On 
December 28, the hospital held a Kwanzaa 
ceremony.  Kwanzaa is a seven day celebration 
based on traditional African harvest festivals.  The 
event including a keynote speech by poet and 
author Sundra Crumpton, a reading of the seven 
principles of Kwanzaa by hospital employees, 
a performance by Menes de Griot, and food 
refl ecting the African diaspora.
On January 7th, the hospital hosted a Three 
Kings’ Day celebration, which was sponsored 
by MetroPlus and Healthfi rst Health Plans. Three 
Kings’ Day commemorates the Feast of the 
Epiphany, which is a major religious holiday in 
Latin America. The family-friendly event included 
a magic show by Cido the Clown, face-painting, 
blood pressure screenings, arts and crafts, snacks, 
and gift distribution by the Three Kings.
In honor of Rev. Dr. Martin Luther King, Jrs.’ 
birthday,  hospital employees and patients 
attended a screening of a 1963 fi lm that featured 
Hollywood luminaries, including Harry Belafonte, 
Sidney Poitier, and Marlon Brando, giving their 
impressions of the 1963 March on Washington. 
The post-screening panel included a thoughtful 
discussion led by Dr. Janet Carr, Senior Executive 
Director for Ancillary Services Georges Leconte, 
and Karen Lockworth, RN, Director of Elmhurst’s 
Women and Children’s Division about the modern 
day struggle for civil and human rights.
For the 2nd year in a row, Elmhurst celebrated 
Lunar New Year with fanfare and food.  New 
York Arirang performed two elegant Korean 
dances invoking peace and tranquility.  They 
were followed by two Lions who were fed red 
envelopes and lettuce for good health and 
prosperity by our CNO, Joann Gull and COO, 
Wayne Zimmermann.   As the lions danced their 
way through the corridors from the Main Lobby 
to the H Lobby, patients and staff followed in 
their wake, cheering them on, feeding them red 
envelopes, and having a merry time.  We thank 
our partners Healthfi rst for supporting the Lion 
Dance, MetroPlus for providing complimentary 
red scarves and gloves, and the Elmhurst Hospital 
Auxiliary for supporting the beautiful Korean 
performers.  
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ELMHURST AND THE COMMUNITY

Dr. Isha Mehta with staff at Al Oerter 
Recreation Center for Walk With a Doctor:

Women's Health Issues event

Elmhurst's Pediatric Clinic recently received close 
to 1,000 gently used books to be distributed to 
children after visits. The books were generously 

donated by members of the K-kids Club of 
Boardman Elementary School in Oceanside, NY

The  Whitestone Library Knit And Crochet Club frequently donates 
hand-knitted baby clothes to our newborns.  The goods are washed, packed 
and labeled individually, ready to be given away. Irlene Dos Santos and her 

baby girl, and the Pesantez family recently received these lovely gifts.

Cido the Clown at holiday break magic show 
at the Women's Pavilion

Registered Dietitians Morgan Lindsay and Monica Schmitt of 
Elmurst's Food and Nutrition Department held a discussion for 
pre-teen girls at Russell Sage Junior High School in partnership 

with the NYPD's Girls Talk program.

Dr. Sheela Maru and Anisa 
Quintanilla, RN at the Woodside 

Library for a discussion on 
birth control methods

Dr. Malgorzata Klek with members 
of Assemblyman  Brian Barnwell’s 
staff at a discussion on Diabetes 

at the Woodside Library

Dr. Samantha Lee leads a discussion on women 
and heart health at Queens Library headquarters

Concorito the Clown at 
Winter Break children's 

performance at the 
Women's Pavilion

Dr. Guangdong Liu at Al Oerter Recreation Center 
discussion on weight management

Jey Hwang, Elmhurst’s Director of Food 
and Nutrition, talks to parents at local 

school about healthy eating

Cmmr. Victor Calise, of the Mayor’s Offi ce 
for People with Disabilities toured the 

NYC Health + Hospitals/Elmhurst ExpressCare Clinic
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NYC HEALTH + HOSPITALS RECENTLY 
RECEIVED THE FOLLOWING LETTER:

Dear Sir/ Madam, 
By this letter we wish to extend our heartfelt gratitude to Elmhurst Hospital 
in Queens, New York, in the efforts and wonderful service provided from 
the time of my wife's pregnancy, delivery to the present date. From the fi rst 
visit to the hospital to check my wife's pregnancy to the present day where 
we visit the hospital's pediatric center the experience has been wonderful 
and outstanding. 
The care given to my wife at the time she was admitted on 18th June 
2016 for her delivery, which was attended by Dr. Mehta and her team, 
whose coordination and commitment was exceptional. They treated my 
wife as she was one of their own. They observed her continuously and 
made crucial decisions which saved the life of my wife and our baby. 
The dedication, effi ciency, professionalism and humanity that this team 
comprised with was remarkable. I believe my family's well-being is a 
result of the timely and calculated decisions made by this team. 
Our precious little girl was under observation at the NICU, as she was 
born prematurely. There, she was under the observation of Dr. Varma 
a very spirited young lady and two other senior doctors. And we have 
nothing but the highest regard for the doctors and the nurses at the 
NICU. Again, to say that the humanity, dedication and love shown by the 
staff was remarkable. 
Our special thanks go to:

• Cassy (midwife)
• Dr. Mehta and the team in the delivery unit
• Dr. Varma and the entire team in the NICU
• The entire [post natal] care unit
• Dr. Madhusudan Ghangara and the [pediatric staff] unit

Thank you so much again for everything. 

“I was born at NYC Health + Hospitals/Elmhurst 
and grew up in Queens. I know how much this 
hospital means to the community. The work we do 
matters. I am proud to support the doctors, nurses, 
and other healthcare providers who do so much 
each and every day to save lives.”

DELILAH PENA, Coordinating Manager 
and Executive Assistant to Elmhurst 
Administration/Hospital CEO

“
a
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D
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BORN AT
ELMHURST

For more information on Obstetrical and 
Women’s Health Services at Elmhurst, please call 
718 334-3150 or visit nychealthandhospitals.org/elmhurst.

CALENDAR OF EVENTS
QUEENS LIBRARY SERIES

MARCH 20, 3PM STROKE PREVENTION
Forest Hills Library, 108-19 71 Avenue

MARCH 27,  3 PM WOMEN'S CANCERS DISCUSSION 
Forest Hills Library, 108-19 71 Avenue
Come learn from experts at H+H/Elmhurst about the 
most common types of cancer that affect women. 

APRIL 4, 6 PM  ORAL, HEAD AND NECK CANCER 
Jackson Heights Library, 35-51 81 Street
In recognition of Oral, Head, and Neck Cancer 
Awareness Month, H+H/Elmhurst will share information 
about these common types of cancer.  

MAY 6,  2 PM  MULTILINGUAL MENTAL HEALTH 
Flushing Library, 41-17 Main Street 
Sometimes we don't talk about depression, even 
though it affects so many of us.  Come learn more 
about this illness from mental health experts from 
H+H/Elmhurst. This program will be in English, 
Mandarin and Cantonese

MAY 7,  6 PM  HEALTH + HOSPITALS 
ANNUAL PUBLIC MEETING 
Room A1-22 (enter hospital at 79-01 Broadway)

MAY 9,  2:30 PM  BACK PAIN 
Kew Gardens Hills Library
72-33 Vleigh Place, Flushing, NY 11367 
Do you suffer from back pain? Come learn some 
common causes and possible treatments from the 
experts at H+H/Elmhurst.  

MAY 15, 10 AM-1 PM ANNUAL COMMUNITY 
ADVISORY BOARD WOMEN’S HEALTH FAIR
H-Building Lobby (Enter hospital at 41st Avenue 
and 80th Street) 



Life Lessons from the  
Emergency Department

Last September, NYC Health + Hospitals Vice President and Chief Quality Officer 
Dr. Eric Wei set out on an intrepid journey to do rotations in all our Emergency 
Departments to gain experience and perspective from staff on how we care for 
our patients. So far, Dr. Wei has completed rotations at four hospitals:  
NYC Health + Hospitals/Kings County, Lincoln, Queens, and Metropolitan.

Dr. Wei recently spoke to the 
Insider to explain what he 
has learned so far, how the 
experience reaffirms his mission, 
and how he finds joy at work. 

Q: Why are you doing this? What 
do you hope to accomplish by 
doing shifts in every ED?

EW: Good question. I ask 
myself the same question every 
time I have to go through yet 
another QuadraMed training. 
In all seriousness, I’m doing the 
rotation because there is nothing 
that can replace actually seeing 
and treating patients. It reminds 
me of why I wanted to be a 
physician, why I came to NYC 
Health + Hospitals, why I get 
up every morning determined 
to make a difference for our 
patients, and why our leadership 
team is determined to make 
things better for our staff and 
patients. 

CONTINUED  

FEBRUARY 2019
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Q: What have you learned? 

EW: There is so much I have 
learned from my shifts but what 
stands out is that this experience 
has reaffirmed what we have 
believed all along; that NYC 
Health + Hospitals has the best 
people and the best mission. 

Q: Can you share a favorite 
moment?

EW: By far, my favorite moment 
was a Monday morning shift 
where I was struggling to balance 
two critically ill patients with a 
constant flow of new patients.  
A nurse confronted me and told 

me that I must be new because I wasn’t admitting and discharging patients fast enough. 
You can call an ED physician a lot of things, but being called slow is the ultimate blow  
to his/her ego. When I picked mine up from the floor, I was actually delighted that  
she was so invested in the overall mission of the ED that she was advocating for better 
patient care.  

Q: What gives you joy at work?

EW: I believe what we do in healthcare is a naturally joyful activity. I love what I’m doing 
and the people I’m doing it with so I can’t imagine anywhere else I would rather be. I have 
the privilege and opportunity to make a difference every day in a safety-net healthcare 
system that 1 million New Yorkers depend on. How cool is that?

Q: What message would like to give our entire Emergency Department staff?

EW: Thank you for welcoming me into your facilities and putting up with a serial  
“new doctor.” I promise I will get faster when this rotation is over! And thank you for all 
that you do for our patients… you are the true heroes of this health system and city.
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