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In October, NYC Health + Hospital’s Elmhurst reached a 
major milestone as the hospital became the first NYC public 
healthcare system facility to open up an onsite urgent care 
clinic. Mayor Bill de Blasio, Deputy Mayor for Health and 

Human Services Dr. Herminia Palacio, NYC Health + Hospitals 
Vice President and Elmhurst CEO Israel Rocha, and local 
elected officials all gathered at the hospital for the recent 
official opening of ExpressCare — one of three new urgent 
care centers at public hospitals that will provide faster access 
to medical care for patients who face non-life-threatening 
conditions. 
The urgent care clinics will be open for select hours year-
round, 7 days a week and will ease overcrowding in public 
hospital emergency rooms, as well as reduce health care costs 
by giving patients a faster and more appropriate alternative 
to expensive and often avoidable emergency room visits. The 
NYC Health + Hospitals ExpressCare clinics are among the 
latest changes in the public health system’s vision to transform 
care for New Yorkers. These clinics represent a new business 
model for the public health system, with walk-in services for 
nonemergent conditions — like colds, flu, sprains, skin rashes, 
minor cuts and lacerations, and certain types of infections. 
Shifting patients with non-life-threatening conditions into 
ExpressCare clinics will shorten their wait times and will 
benefit as many as 45,000 New Yorkers every year. 
These clinics will also differ from stand-alone urgent care 
centers by offering a better connection to primary care 
providers. The emergency-trained physicians at ExpressCare 
clinics will help ensure patients receive the appropriate follow-
up care by connecting them with primary care doctors in the 

Health + Hospitals network. “Every New Yorker has the right 
to receive great medical treatment, without waiting hours to 
be seen by a doctor,” said Mayor de Blasio. “The opening of 
our ExpressCare clinics will help residents get faster treatment 
for less serious symptoms while connecting them with follow-
up care in the long term.” NYC Health + Hospitals is investing 
between $1.5 and $2 million to set up each of the three new 
ExpressCare clinics inside the hospital buildings and within a 

NEW EXPRESSCARE CLINIC OPENS AT ELMHURST
URGENT CARE CLINIC WILL PROVIDE FASTER CARE  
FOR NON-EMERGENCY PATIENTS
HOURS ARE FROM 3:30 PM TO 12 AM 7 DAYS A WEEK

continued on page 2

Mayor Bill de Blasio, Borough President  Melinda Katz, and Assemblyman David Weprin toured Elmhurst's Expresscare Clinic with  
Elmhurst CEO Israel Rocha and Dr. Phillip Fairweather. The Mayor also held a press conference to discuss the initiative.
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NEW MOTHER-BABY UNIT  
AT ELMHURST
On November 9, NYC Health + Hospitals Vice President and NYC 
Health + Hospitals/ Elmhurst CEO Israel Rocha, Queens Borough 
President Melinda Katz, and doctors and nurses from the hospital’s 
OB/GYN and Pediatrics departments celebrated the opening of 
Elmhurst’s newly renovated Mother-Baby Unit. The 15-bed unit is 
located on the 8th floor and was redesigned at a cost of $125,000. 
It includes warmly furnished and cheerfully decorated single patient 
rooms for mothers and their newborns, as well as fold-out beds and 
family-friendly space to accommodate visitors. The renovation is the 
first phase of a $13 million capital project, which includes funding 
from the Borough President’s office and the New York City Council, 
to reconstruct antepartum, labor and delivery, and postpartum 
areas at Elmhurst.

ELMHURST CELEBRATES  
NURSE PRACTITIONERS WEEK
In November, NYSNA (New York State Nurses 
Association) sponsored a celebration in honor of 
Nurse Practitioner Week, an annual celebration 
designed to honor NPs and grow public awareness 
of the role NPs play in ensuring the health of our 
community. NPs play a vital role in our healthcare 
system and at Elmhurst, treating thousands of  
patients annually in various areas of medicine. 

short distance from the emergency rooms. In addition to the 
ExpressCare clinic at NYC Health + Hospitals/Elmhurst, the 
City has NYC Health + Hospitals/Lincoln, which opened in 
August, and NYC Health + Hospitals/Jacobi, slated to open in 
March 2019. The urgent care clinics will be open year-round, 
7 days a week,  and from 3:30 p.m. to 12 a.m. at NYC Health 
+ Hospitals/Elmhurst. These are among the busiest times 
for hospital emergency departments and are hours when 
patients are more likely to visit the emergency room because 
they cannot access a primary care provider. ExpressCare 
clinics are designed for adult patients. Children and teens will 
continue to receive care in the pediatric emergency room, 
which typically has short wait times comparable to waits in 

ExpressCare. ExpressCare clinics will accept most insurance 
plans; walk-ins are welcome and no appointments are 
needed. Patients without insurance will be offered financial 
counseling to help them apply for insurance or direct them 
to the health system’s reduced fee-scale payment program. 
Patients visiting ExpressCare clinics who are assessed as 
having serious medical conditions that cannot be properly 
addressed in that setting will be fast-tracked to the Emergency 
Department for treatment. To learn more about ExpressCare 
clinics or to make an appointment with a primary care 
physician or other specialists at NYC Health + Hospitals,  
call 1-844-NYC-4NYC (1-844-692-4692). 
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ELMHURST MOURNS THE LOSS  
OF A FRIEND AND CHAMPION
It is with profound sorrow that the NYC Health + Hospitals/
Elmhurst family mourns the death of our dear friend and 
champion New York State Senator Jose Peralta. Senator Peralta 
was a dedicated public servant who went out of his way to help his 

constituents and those in 
need. He was also a strong 
supporter of our hospital 
and our commitment to 
providing high-quality 
healthcare to everyone—
regardless of their financial 
or immigration status 
or ability to pay. During 
his tenure in the Senate, 
Senator Peralta sponsored 
many pieces of legislation 
aimed at helping our 
community, including a bill 
that would have funded our 

Emergency Department expansion. He also regularly attended 
many of our events, including our Annual Turkey Drive for needy 
families. He will be deeply missed by all of us, and we send our 
condolences to his loved ones during this difficult time.

Senator Peralta with Regional Medical 
Director Dr. Jasmin Moshirpur and Associate 

Executive Director Claire Patterson at  
Elmhurst's Annual Turkey Drive
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ELMHURST’S CRANIAL SURGERY PROGRAM  
RECOGNIZED BY HEALTHGRADES

NYC Health + Hospitals/Elmhurst has received 
Healthgrades’ Cranial Neurosurgery Excellence 
Award. This is the second year in a row that Elmhurst’s 

Department of Neurosurgery has been recognized by 
Healthgrades, an online resource for comprehensive 
information about physicians and hospitals.
 “Being awarded the Healthgrades Cranial Neurosurgery 
Excellence Award for two years straight – 2018 and now 2019 
– is a great honor. It’s a testament to the focus on patient-
centered care, along with diligence, attention to detail, and 
the hard work necessary to ensure that all our patients are 
well taken care of,” said Dr. Zachary L. Hickman, NYC Health 
+ Hospitals/Elmhurst’s Director of Neurosurgery. “It’s truly a 
team award and wouldn’t be possible without the help of all 
our allied departments and staff in the hospital, including the 
Anesthesia, the Post-Anesthesia Care Unit, the Surgical-Trauma 
Intensive Care Unit, Neurology, Internal Medicine, Emergency 
Medicine, Rehabilitation, and of course, our nurses, physical 
therapists, social workers, and case managers.”
“We are extremely proud of our Neurosurgery team and 
the life-saving care they provide to our patients on a daily 

basis,” said Israel Rocha, Vice 
President of NYC Health + 
Hospitals and CEO of NYC 
Health + Hospitals/Elmhurst. 
“We look forward to supporting 
continued advancements in 
our Neurosurgery program and 
to providing compassionate, 
patient-centered care to 
everyone in our community, 
regardless of their financial 
circumstances or ability to pay.”  

The Department of Neurosurgery at NYC Health + Hospitals/
Elmhurst provides a wide spectrum of neurosurgical care, 
including the acute treatment of head and spine trauma and 
neurological emergencies, cerebrovascular disorders, brain 
tumors, and degenerative spine disease. To make a referral 
or schedule an appointment, please call the Department of 
Neurosurgery at 718-334-2772 (Monday-Friday 8am-4pm), 
or by email by contacting department administrator Angela 
Torres at torresan@nychhc.org.

ELMHURST SOCIAL WORKER AMY WEINSTEIN SHARES  
THOUGHTS ON VOLUNTEERISM AT THE BORDER     

Throughout my professional career, the majority spent 
working as a social worker at NYC Health + Hospitals/
Elmhurst, I have had the privilege of knowing and 

working with numerous children, families and colleagues 
who have shared their pre and post migration experiences 
with me. When I learned that the NYC Mayor’s Office on 
Immigrant Affairs was seeking social workers and attorneys to 
aid detained women and children seeking 
asylum at a family detention center in 
South Texas, I realized that these women 
and children were my patients, but just in 
Texas. I felt a sense of obligation to go on 
this humanitarian mission. In many ways, I 
felt that my entire career was building up 
to this moment. 
Now when I walk down the streets 
of the Jackson Heights community 
surrounding our hospital, I feel a sense 
of awareness that I did not have before. 
An understanding that these individuals 
seek only what we all desire. To be 
reunified with their families for whom 
many had not seen in many years.  I have 
counseled many during my years at the 
hospital as they struggle to reestablish 
their relationships with their children 
following years of separation. In this place 
where time seemed to stand still, I met 
these women. Some wanted only to see 
their mothers again who had long since 
established life in the US. 
They spoke of having to choose which of their children 
to bring on their journey. In many cases this was a choice 
between life and death. Which baby, the fussy one or the one 
who would be quiet. I heard what happened to the child who 
screamed from hunger along the journey with the coyote 
guide who placed his hand over the child’s mouth, ripping 

him from his mother’s arms. They were traumatized, having 
not yet stepped on American soil. But going home was not an 
option, the death threats from MS13 gang members made this 
impossible.
I have met many women at the hospital who have told me 
of the sexual assaults they experienced during the course 

of their journey. In the same house, the 
women reported having protected one 
another from the men who attempted to 
sexually assault them. But sometimes they 
couldn’t. I have met women at the hospital 
who became pregnant as a result of these 
encounters. But I now understand what 
they meant by being trapped and being 
under the control of individuals they paid 
thousands of dollars to assist them just to 
come and be with their families. 
I left Texas knowing what my many years 
of experience at Elmhurst has taught 
me. That I have no doubt that these 
women would make wonderful friends, 
neighbors and community members. 
That if just given a chance, would work 
hard and in time, build beautiful families 
and contribute much to our country. 
That their children would grow up to 
become our best citizens. I know this to 
be true because I work every day with 
these children, all grown up, making a 
difference every day in the lives of our 
patients and their families.

While I know there is much more left to do, I have returned 
from this experience with a renewed sense of resolve 
to continue my work here.  I am forever grateful for the 
opportunity to advocate for an amazing group of women and 
children and share this experience with my team mates. 

Amy Weinstein at the Women's March  
in Washington, D.C.



ELMHURST AND THE COMMUNITY

Annual Healthy Halloween Fair

American Cancer Society’s Making Strides Against Breast Cancer Walk

Annual Turkey Drive

Annual Hanukkah Celebration
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Dhading Nepalese Society Holiday Blood Drive
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 Annual Tree Lighting Celebration

ELMHURST AND THE COMMUNITY

Morgan Stanley/The 360 Group  
Holiday Toy Donation

Annual Veterans Day Celebration

Chief Nursing Officer Joann Gull,  
Director of the Department of Medicine  

Dr. Joseph Lieber, and Medical Director for NYC 
Health + Hospitals/Elmhurst and Queens   

Dr. Jasmin Moshirpur at Shareing and Careing's 
Annual Benefit, which honored Dr. Lieber

Diabetes Awareness Month Cooking Demo

Morgan Stanley/The 360 Group Holiday  
Party, where toys were collected for  

Elmhurst's pediatric patients

The Bryant High School Choir carols at  
the Women's Pavilion

Elmhurst's WIC (Women, Infants, and Children) Program Healthy Holiday Eating event

NP Edna Madu at Lefrak Library diabetes discussion
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CALENDAR OF EVENTS

JANUARY AT THE WOMEN’S PAVILION 
(All programs take place at 78-20 41st Avenue, 
2nd Floor) 

BREASTFEEDING – Presented by OB Nurses, 
January 22, January 31, 2-2:30PM
NEWBORN CARE – Presented by Pediatric 
Nurses, 2-2:30PM, January 8 and January 17 
MENTAL AND BEHAVIORAL WELLBEING - 
Presented by Ana Gonzalez 2-2:30PM,  
January 29 
January 11, January 14, January 18, January 
25, January 28  
STORY CORNER – 11AM-1PM
January 15 - SAFE SLEEP - Presented by  
Glenda Smith, LCSW, 2-2:30PM
January 17 - NEWBORN CARE – Presented by 
Pediatric Nurses, 2-2:30PM 
January 24 - NUTRITION AND FOOD DEMO,  
Presented by Elmhurst Dietician Nanette Merin

QUEENS LIBRARY SERIES
January 31 - DIABETES — WHAT YOU SHOULD 
KNOW. Elmhurst healthcare providers will 
discuss important information about diabetes 
prevention and control (6 PM, Woodside 
Library, 54-22 Skillman Avenue, Woodside)

GET FIT WITH NYC PARKS  
SHAPE UP PROGRAM
ZUMBA - Fridays at @ 9 AM through  
March 15, Women’s Pavilion,  
78-20 41st Avenue, 2nd Floor 
DANCE FITNESS - Tuesdays @ 6 PM 
through April 23, 79-01 Broadway,  
6th Floor, Rm. C6-11
LOW IMPACT AEROBICS *begins 
January 28 - Mondays @ 5:30 p.m., 79-01 
Broadway,  
6th Floor, Rm. C6-11 

WALK WITH A DOCTOR: POST HOLIDAY 
WEIGHT LOSS AND MANAGEMENT -  
with Dr. Guangdong Liu, January 19,  
11 AM at the Al Oerter Recreation Center,  
131-40 Fowler Avenue, Flushing, NY 11355
ASIAN LUNAR NEW YEAR CELEBRATION - 
February 13, 2 PM-4 PM, H-Building Lobby 
(enter hospital at 41st Avenue  
and 80th Street)
BLACK HISTORY MONTH CELEBRATION 
- February 28, 12 PM, 79-01 Broadway, 
Auditorium (Rm. A1-22)

ELMHURST’S TRAUMA TEAM RAISES 
AWARENESS AT FALL AND HOLIDAY  
BIKE SAFETY EVENTS
During the months of November and December, NYC Health + Hospital’s 
Trauma Team hosted a series of events to raise awareness regarding 
Bike Safety.  The events were made possible through a “Building Healthy 
Communities” grant funded by Astoria Energy and administered by the 
Department of Transportation.  On November 3rd, the Elmhurst team hosted 
a “Bike With A Doctor” event in Forest Park, where visitors got the opportunity 
to bike with Elmhurst doctors and nurses as well as learn bike safety tips and 
receive free helmets and bike safety gear. Participants also received blood 
pressure screenings and healthy snacks. During the month of December, 
Elmhurst’s Trauma Team spearheaded a series of bike safety talks and “Holiday 
Helmet Giveaways” in the Pediatric Clinic, the Women’s Pavilion and at the 
Jackson Heights branch of the Queens Library. Councilman Francisco Moya 
even joined in on the fun by getting fitted for a helmet at the Women’s Pavilion 
bike safety discussion.  These events helped the team spread important bike 
safety messages to hundreds of children and adults in Queens.
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NYC HEALTH + HOSPITALS/ELMHURST PHYSICIAN  
HONORED BY HOFSTRA UNIVERSITY

Dr. Isha Mehta, Chief of Elmhurst’s Gynecology Division and a humanitarian 
and activist, was recently honored at Hofstra University’s National Center 
for Suburban Studies (NCSS) tenth annual Celebration of Suburban 

Diversity event at Crest Hollow Country Club for her work in providing 
life-saving medical care to underprivileged women all around the world. 
The Executive Dean of NCSS, Mr. Lawrence Levy, selected Dr. Mehta as an 
honoree as she exemplifies Long Island’s multicultural richness, showcased 
by its growing minority and immigration populations. Dr. Isha Mehta was truly 
honored to be included in this prestigious event alongside many influential 
individuals. As she accepted this honor, she reminded the community that 
this recognition should go to all the women she has treated and will continue 
to treat. She reflected that “as one person I cannot change the world, but I 
can change the world of one person,” as she charges ahead in championing 
women’s health—one woman at a time. She notes that her mother, Jaya 
Mahadevia, now 91, is her strongest supporter, along with the rest of her family. 
She profusely thanks her friends and the Rotary club of Jericho Sunrise for their 
unwavering and continuous support. She also thanked her Elmhurst friends and 
co-workers, who were in attendance to support her.

2018 WINTER WONDERLAND  
TOY GIVEAWAY

On December 18, NYC 
Health + Hospitals/
Elmhurst celebrated 

its annual Winter Wonderland 
Toy Giveaway and Holiday 
Health Fair for needy families. 
This festive event, which allows 
pediatric patient parents the 
opportunity to “shop” from 
a selection of toys that have 
been donated to the hospital’s 
Department of Pediatrics 
and then have the toys gift-
wrapped, also featured 
healthy snacks supplied by 
the Hospital’s Department 
of Food and Nutrition, safety 
information from the Department of Transportation and FDNY, and 
live entertainment provided by the Encourage Kids Foundation 
and the Elmhurst Hospital Employee “House” Band. State Senator-
elect Jessica Ramos, and Jennifer Diaz of Assembly Member-elect 
Catalina Cruz’s office also visited with the staff and parents gathered 
for the event. Special thanks to the many generous supporters and 
volunteers who made this event possible by donating toys and 
distributing gifts for Winter Wonderland and other holiday events at 
Elmhurst, including:
The Elmhurst Hospital Auxiliary, Morgan Stanley/The 360 Group, 
Queens Centennial Lions Club, Queens Best Toastmasters, the 
Council of Interns and Residents, the Allen School, the Department 
of Environmental Protection, Great Neck Cub Scouts, Pack 178, the 
Leukemia and Lymphoma Society, Famous Famiglia Pizzeria, The 
Farrell family, relatives of our  deceased former colleague and Child 
Life Coordinator Meredith Farrell, and Long Island City High School. 
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ELMHURST HEROES

After more than 30 years of service as an Elmhurst 
Hospital chaplain, Reverend Anthony L. Winfield 
retired recently and wrote the following letter to our 

CEO, Mr. Rocha, praising colleague Marcia Valdivia for her 
quick thinking and action:
“I am respectfully requesting that a letter of 
commendation be placed in the personnel file of Marcia 
Valdivia who saved my life or at the very least prevented a 
more massive paralyzing stroke.
[Marcia] noticed that I was slurring my words and insisted 
that she would not go home unless I was checked out 
by the Emergency Department.  She persuaded me to 
be seen by the Stroke Team who rushed to my office 
and ascertained that I was indeed having a stroke.  I was 
then rushed to the ED and had an emergency MRI that 
confirmed a tiny blood clot in my brain stem.  Had I gone 
home, as I had planned, I would have gone to sleep and 
either not woke[n] up or the stroke would have worsened 
and maybe paralyzed me.  I owe my life to Marcia Valdivia.  
She should be recognized for her conscientiousness.  

– Respectfully submitted, Rev. Anthony L. Winfield”

High-quality, walk-in urgent care

Open seven days a week
3:30 pm – 12 am

FLUSHOT0$

copay*

ExpressCare NYC Health + Hospitals/Elmhurst
79-01 Broadway, A1-18 • Elmhurst, NY 11373
1-844-NYC-4NYC

*with most insurance.

NYC Health + Hospitals/Elmhurst Hero Marcia Valdivia


